
	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

The	Prison	Industrial	Complex	
and	Foul	Play	in	Food	Service	

Food	service	companies	are	gaining	a	sizable	profit	from	providing	poor	food	service	in	prisons.	At	facilities	across	
the	country,	companies	have	been	caught	serving	spoiled	food,	skimping	on	portion	size,	and	failing	to	insure	
proper	conduct	of	their	employees.	Profits	are	clearly	the	main	priority	of	these	food	service	companies,	as	they	
have	been	caught	overcharging	states--despite	simultaneously	providing	poor	service	and	serving	unsanitary	food.	
While	some	states	have	fined	food	service	companies	for	incorrect	balances,	it	remains	the	case	that	those	most	
routinely	and	thoroughly	harmed	by	these	policies	are	the	incarcerated,	the	majority	of	whom	are	people	of	color.	
Neglect	and	abuse	of	incarcerated	men	and	women	by	the	prison	food	service	industry	is	rampant,	and	is	only	
worsening	as	more	cash-strapped	states	turn	to	the	cheap	contracts	that	private	companies	offer.	
	
	
	

ARAMARK	 TRINITY	SERVICES	GROUP	
Sales:													$2,280.8	million		
Clients:										500	facilities	
Meals:											380	million/year	
Net	Income:	$288.2	million	
	

Sales:													$550	million		
Clients:										400	facilities	
Meals:											365	million/year	
Employees:			3,400	
	

Aramark	and	Trinity	
Services	Group	are	the	
two	largest	prison	food	

service	providers.		

In	the	first	six	months	of	its	contract,	a	quarter	of	
Aramark	employees	were	banned	from	prison	facilities	
for	violations	including	intoxication	at	work,	sexual	
contact	with	inmates,	and	smuggling	drugs	

	

277	inmates	became	sick	after	eating	chili	
at	a	facility	that	Aramark	operated	in;	
hundreds	of	inmates	in	Colorado	and	
Michigan	have	also	become	sick	after	
eating	Aramark	food	
	

Prison	inmates	have	filed	a	federal	civil	
rights	suit	against	Trinity	Services	Group,	
saying	they	are	not	being	given	enough	
food,	commissary	snacks	are	overpriced,	
and	they	have	on	occasion	been	served	
spoiled	food	

	

	

Attempted	riot	following	
shortages	of	food	and	
undersized	portions	with	
little	nutritional	value	

	

392	complaints	
submitted	in	the	first	
month	of	Trinity	Services	
Group	taking	over	service	
	

El	Paso	County	

Schuylkill	County	

Santa	Rosa	County	

Michigan	

Private	food	service	providers	have	earned	a	poor	track	record	across	the	country.	Their	reputation	isn’t	limited	
to	serving	low-quality	food.	As	the	map	illustrates,	their	corruption	manifests	in	a	wide	range	of	abuses	

Beyond	Bad	Food	
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“We	can	privatize	
services,	but	we	
can’t	contract	out	
responsibility.”	
-Kentucky	State	
Auditor	Crit	Luallen	
	

Florida	2007	Audit:	
State	was	charged	for	18,000	meals	per	day	
that	were	not	served	due	to	declining	
participation,	paying	an	extra	$5.6	million	

Aramark	cut	costs	by	$4.9	million	by	
substituting	turkey	for	beef	-	but	did	not	
pass	savings	onto	state	

	

Kentucky	2009	Audit	
Initiated	audit	in	response	to	a	riot		

Aramark	overbilled	the	state	by	as	much	as	
$130,000	a	year,	charging	for	as	many	as	3,300	
inmates	that	were	not	actually	incarcerated	

	Aramark	received	almost	$148,000	in	inmate-
grown	food	for	little	or	no	cost,	which	is	
inconsistent	with	the	contract	requirements		

	Food	temperature	documentation	was	either	not	
completed	or	inadequate	in	358	of	534	instances	
of	meals	reviewed		

Ohio	2016	Audit:	
State	was	billed	for	13	additional	inmates	each	
day,	totaling	over	$57,000	in	additional	costs		

Aramark	failed	to	meet	the	minimum	staffing	
requirement	of	414	positions	

Ohio	fined	Aramark	$142,100	after	violating	
several	contractual	agreements	

Michigan	2013	Audit:	
Paid	Aramark	an	extra	$3.4	million	for	overbilled	meals		

250	inmates	became	sick	after	being	served	spoiled	
chicken	tacos	
	
Documented	incidents	of	food	served	that	had	been	
thrown	in	trash,	had	maggots	on	it,	and	had	been	
eaten	by	rats	
	
Neglected	required	temperature	monitoring	for	
cooking	meat;	falsified	sanitation	records;	fired	
employee	who	complained	about	kitchen	practices		

	

Michigan	recently	switched	to	Trinity	Services	Group	
and	already	has	had	an	incident	where	food	with	
maggots	was	served		

Decline	in	participation	represents	an	8%	
decrease	in	number	of	inmates	eating	
because	of	worsening	food	quality	

Failed	to	have	a	certified	food	service	manager	for	
several	months	at	one	location	

Many	states	choose	to	contract	with	private	food	service	companies	
because	they	view	it	as	cheaper	alternative	to	preparing	food	in-house.	
However,	the	case	studies	below	exemplify	the	contrary	–	that	these	
companies	prove	to	be	quite	costly	to	states.	Over	the	past	decade	private	
food	service	providers	have	seemed	to	be	only	concerned	with	maximizing	
profits	and	have	done	so	at	the	expense	of	states	and	the	well-being	of	
those	incarcerated.	

The	Myth	of	Private	Food	Service	

A	Decade	of	Deceit:	Examples	of	Food	Service	Management	Malpractice		
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